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Included

e Server hardware

e Operating system
e Backup

e Shared firewall

e |nternet bandwidth
® Support

e Standard reporting

Operations

e Design, consolidation &
business continuity services

e Proven SLAs & service credits
on network and access
availability

e Maintenance, administration
& configuration services

® Back up and restore

e Availability and disk space
notification —monthly as
standard

e 30 minute hardware reboot

e | icence management inc
OEM subscriptions

e Dedicated and fixed data
centre maintenance windows
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The Standard Server Package

The Standard Managed Server On Demand™ is a powerful off the shelf service from
7global. It provides a proven entry level package of server hardware and associated
services to get your application or website deployed in a reliable and secure envi-
ronment quickly and without fuss.

The Standard Server Package Specification

Managed Server

HP ProLiant DL360 G4

Twin Dual Core 64 bit Xeon Processors
2GB RAM

2*36GB U320 SCSI Disks (RAID1 Mirrored)
Redundant fan kit

Redundant PSU

4 hour hardware replacement

Initial Build Services

e Windows Server 2008

e [nitial system “ghost” copy, for rapid system recovery
e Anti-virus Software

Network Services

e 1 Mbps unmetered Internet bandwidth using carrier grade diverse network
e Dedicated Cisco firewall

e Public IP address

¢ DNS hosting !
Data Services \‘
¢ Allocated NAS volume for backup — 36GB \
e Single “ghost” image retained A

Management Services

24*7*365 operations and service desk

1 hour/month dedicated “Intelligent Hands”
Standard monitoring & reporting

Critical patch application

Anti virus pattern updates

The Standard Server Package Description

7global builds, manages, supports and maintains Carrier class data

centres, providing services to our customers in Software as a Services (SaaS),
fully inclusive managed hosting and Managed Servers On Demand™ — a practical
approach to managed server hosting allowing you to chose as few or as many
individual services as required, when you need them.
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Additional Options

e Advanced monitoring,
reporting and notification

e Bandwidth upgrades

e Hardware upgrades

e “Intelligent Hands”

e Managed backup

e Patch management

e Additional remote disk
storage space

o Off site storage

e /PN and SSL-VPN tunnels
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...continued

All data centres are built to the same exacting standards with the level of investment
expected in physical and electronic security, diverse communications paths, resilient
and redundant power supplies and operated on a 24 hour a day basis by qualified
and experienced industry professionals.

The Standard Server is built around the HP ProLiant G4, with a 1u chassis capable
of having 2 hot plug slots on-board SCSI disks, making the server very versatile and
is ideal for allowing deployment as a web or low end application server or simply for
companies wishing to evaluate our hosting for the first time and learn the benefits.

Popular Upgrade Options

Additional Disks

HP SCSI disks are available in 18, 36, 72, 146 and 300GB sizes. Please not
that disks are only available in RAID sets either in pairs (RAID 1) or multiple sets
(RAID 5)

Backup Services
From NAS to Tape, daily to monthly and off site storage you can choose from a
range of Data Service options to suit your back up and recovery plans.

SSL-VPN

As business becomes critical access to information from any where is required.
SSL-VPN access provides easy and cost effective access for your mobile
workforce

Advanced Reporting

Standard reporting provides the % availability of your service, and limited
hardware features i.e. disk space, however advanced reporting provides a
more in depth look and analysis of your server and access i.e. peak and
average CPU performance....all through a secure online portal

Advanced Notification
Critical systems require up to date back ups and notification, 7global will let
you know where and when incidents occur through email and SMS services

Standard Monthly Costs

Set up £249.00 Monthly* £249.00 Annually** £2988.00
* Minimum contract 3 months. 1 month notice for cancellation

** No setup charge on annual contracts
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